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Long Range Planning Survey 

The On-line Survey below allows you to rate your interest in and usage of City services, and 
evaluate how well you believe our services are being provided. There is also the ability for you 
to make general comments that you believe will assist the City in setting our long term 
priorities.  

You are not required to fill out all of the fields. You may rate only service areas of 
interest to you.  

Step 1 of 8 - Please tell us about yourself  

What is your age group? Please Select an Answ er
 

What is your annual household income? Please Select an Answ er
 

How often do you request services from the City 
of Glendale? 

Please Select an Answ er
 

Step 2 of 8 - Community Services  
Importance To 

Me 
My Satisfaction 

Recreation: Provide recreation and sports programs 
for youth, teens, adults and seniors.  
Examples include leisure classes, playgrounds, after 
school recreation programs, basketball leagues, and 
arts and crafts activities. 

NA
 

NA

 

 

Social Services: Provide social service programs for 
youth, teens, adults and seniors.  
Examples include homeless programs, senior citizen 
meals, case management, youth counseling and 
employment. 

NA
 

NA
 

 

Education and Literacy: Provide library books, 
educational materials, reading and literacy programs, 
and life-long learning opportunities.  
Examples include Summer Reading Programs, Book 
Mobile, and English as a Second Language (ESL) 
classes (Glendale schools are managed by the 
Glendale Unified School District). 

NA
 

NA
 

 

Arts and Cultural Activities: Provide art, music, 
theater, and dance programs and cultural events for 
entertainment & personal enrichment.  
Examples include Open Studio Tour, Alex Theatre, 
Brand Library, music concerts in the Parks. 

NA
 

NA
 

 

Diversity: Value and celebrate Glendale’s rich 
diversity through special events, outreach, and efforts 
to build a diverse workforce that serves and reflects 
the community.  
Examples include Unity Fest, job fairs, a culturally 
diverse workforce, Week of Remembrance, multi-
lingual outreach materials and Cesar Chavez Day. 

NA
 

NA
 

 
 
 

APPENDIX 1 



City of Glendale On-Line Long Range Planning Survey 
Page 2 of 7  

Comments: 

 

Step 3 of 8 - Economic Vitality  
Importance To 

Me 
My Satisfaction 

Business Retention: Help all existing businesses to 
be successful and provide the services necessary for 
the community.  
Examples include Brand Blvd. of Cars, Façade 
Improvement Programs, Merchants Associations and 
Business Improvement Districts. 

NA
 

NA
 

 

Economic Growth: Attract new businesses to 
Glendale to continue to provide for the needs of the 
community.  
Examples include the Americana, Galleria 
improvements. 

NA
 

NA
 

 

Jobs and Job Training: Provide job-seekers with skill 
development programs and helps employers find 
employees with desired skill sets and work experience. 
Examples include computer training, youth 
employment, nurses training, and retraining of 
displaced workers, resume preparation, mock 
interviews and other services provided by the Verdugo 
Jobs Center.  

NA
 

NA
 

 

City Funds/Emergency Funds: Maintain satisfactory 
levels of reserve funding. Funds are placed in interest 
earning savings accounts to be used for unplanned 
needs or emergencies.  
An example would be “rainy day funds” to deal with 
unexpected emergencies. 

NA
 

NA
 

 

Comments: 

 

Step 4 of 8 - Housing  
Importance To 

Me 
My Satisfaction 

Housing Downtown: Develop urban style housing in 
downtown Glendale.  
Examples include Monterey Towers, Paseo Colorado, 
and other mixed use projects (housing above retail).  

NA
 

NA
 

 

Transit-Oriented Development: Promote 
development of high density projects around major 

NA
 

NA
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roadways and mass transit routes to help reduce 
automobile traffic.  
Examples include transit going in and out of Galleria 
and Holly St. in Pasadena (which is over a train 
station).  
 

Variety of Housing: Provide diverse housing 
opportunities in the City.  
Examples include single family and multi-family 
housing, studios, live/work, row house style, 
townhouses, condos, and apartments. 

NA
 

NA
 

 

Housing Affordability: Provide housing affordable at 
all income levels.  
Examples: Senior housing, Section 8, First Time 
Homebuyer’s Program, Orange St., Habitat for 
Humanity, and Vine-Pacific.  

NA
 

NA
 

 

Comments: 

 

Step 5 of 8 - Transportation & Mobility  
Importance To 

Me 
My Satisfaction 

Public Transportation: Provide convenient, cost 
effective, safe, multi-destination transportation 
options.  
Examples include Beeline Bus and dial-a-ride.  

NA
 

NA
 

 

Traffic: Manage and improve the design of traffic 
flow, minimize congestion, and improve safety via 
signals, roadways and signs.  
Examples include crosswalk “sting” operations, 
cameras at prominent intersections to avoid gridlock 
and accidents, and in-roadway warning lights (“disco 
lights”). 

NA
 

NA
 

 

Parking: Provide convenient, safe and accessible 
parking.  
Examples include Orange St. garage, exchange & 
Marketplace, and requiring suitable parking 
requirements for new development. 

NA
 

NA
 

 

Long-Term Regional Transportation Plan: 
Collaborate with surrounding communities to develop 
long-term transportation plans to improve regional 
traffic flow.  
Examples include Metrolink, Burbank, and Pasadena 
connections 

NA
 

NA
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Bike Lanes and Pedestrian Walkways: Provide 
special lanes for bicycles and sidewalks, walkways and 
paths for pedestrians.  
Examples include LA River bikeway, the Chandler 
Avenue bikeway (Burbank), and freeway pedestrian 
bridges. 

NA
 

NA
 

 

Comments: 

 

Step 6 of 8 - Community Facilities  
Importance To 

Me 
My Satisfaction 

Parks and Recreation Facilities: Provide parks and 
recreation facilities throughout the city.  
Examples include Maple Park, Wilson Mini Park, Scholl 
Canyon Golf Course. 

NA
 

NA
 

 

Open Space: Preserve open space.  
An example world be Deukmejian Wilderness Park.  

NA
 

NA
 

 

Community Centers: Provide funding for building, 
maintaining and programming City community 
centers.  
Examples include Pacific/Edison, Maple Park, Adult 
Recreation Center, and Verdugo Job Center.  

NA
 

NA
 

 

Technologies for Public Access: Provide convenient 
and accessible technologies for public access,  
Examples include high speed web access, Building 
Permit kiosks at home improvement stores (for 
builders or contractors), city business on-line services, 
video streaming of public meetings, and on-line access 
for paying fees and bills.  

NA
 

NA
 

 

Libraries: Build and maintain high quality libraries 
that are conveniently located with state of the art 
technology and quality resources.  
Examples: The Brand Library and Art Center, 
Pacific/Edison, Central Library. 

NA
 

NA
 

 

Streets: Construct, maintain and repair the city’s 
roadways.  
Examples include City efforts to provide roadways that 
are clearly marked, free of potholes, well-lit and 
posted with understandable directional signs and 
signals. 

NA
 

NA
 

 

Utilities: Provide residents and businesses with 
reasonably priced and reliable water and power 
supplies as well as refuse collection services. 

NA
 

NA
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Comments: 

 
Step 7 of 8 - Community Safety, Health and 
Wellness  

Importance To 
Me 

My Satisfaction 

Police: Provide Police Services that include crime 
prevention, investigation and quick response.  
Examples: Officers patrolling the streets, in-school 
resource officers, detectives to investigate crimes, 
specialized gang enforcement officers and Community 
Policing (COPPS) activities. 

NA
 

NA
 

 

Fire: Provide a Fire Department that maintains a Class 
I Rating (highest in the country). Fire services include 
fire prevention, rapid extinguishing of fires, paramedic 
services and disaster response.  
Examples include providing quick response time to 
emergencies, hazard inspection of nightclubs and 
assembly halls, Emergency Medical 
Technician/Paramedics, and partnerships with 
surrounding communities (Verdugo Communication 
Center). 

NA
 

NA
 

 

Building Safety: Ensure that housing, buildings and 
infrastructure are safely constructed.  
Examples include plan checks for safe construction 
standards and inspections during residential and 
commercial building construction. 

NA
 

NA
 

 

Code Compliance: Ensure that neighborhoods and 
business districts are safe, well-maintained and free of 
blight.  
Examples include graffiti removal, demolition of unsafe 
structures, removal of junk and furniture from City 
parkways, and inspections of housing units and 
businesses to ensure they meet health and safety 
standards. 

NA
 

NA
 

 

Disaster Preparedness: Provide programs and 
services to respond to in natural disasters or terrorist 
acts.  
Examples include the Police Mobile Command Center, 
City staff trained as first responders to mudslides, 
earthquakes, wildfires and train wrecks, Neighborhood 
Watch programs, GTV6 (City television) emergency 
broadcasting, and training programs to train the 
community (GRIP, CERT). 

NA
 

NA
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Health and Wellness: Provide programs and services 
to residents to prevent illness/injury and encourage 
healthy living.  
Examples include flu shot clinics, CPR classes, public 
education classes (e.g., literacy programs for seniors 
on how to read medicine labels), health fairs, 
partnerships with health care facilities (3 major 
hospitals), fitness programs, Fire and Police 
intervention programs for health/drug problems, and 
community health facilities 

NA
 

NA
 

 

Comments: 

 

Step 8 of 8 - Planning & Community Character  
Importance To 

Me 
My Satisfaction 

Public Art: Promote the installation of public art 
pieces and encourages good architectural design.  
Examples: public art and design review requirement 
include in the development/permit process, Glendale 
City Center Fountain and Statue, Benjamin Franklin 
statue at the Exchange, and the Marketplace Frog 
Fountain. 

NA
 

NA
 

 

Neighborhood Character/Community Planning: 
Work diligently to ensure that new development 
reflects the vision of the community and respects the 
character and defining elements of individual 
neighborhoods.  
Examples include Verdugo Woodlands, Adams Hill, and 
the Montrose Shopping Park. 

NA
 

NA
 

 

Historic Preservation: Administer programs and 
policies to preserve historic neighborhoods and 
business districts.  
Examples include the Ivy Glen Housing Project (Goode 
House), Brand Library, and Adams Square.  

NA
 

NA
 

 

Public Participation: Provide meaningful 
opportunities for the public to participate and provide 
feedback to City elected officials and staff.  
Examples include “Have a Voice” meeting (this 
meeting), City Hall in Your Neighborhood, GTV6 
(public television), “oral communications” time during 
all public meetings, and e-mail access to elected 
officials. 

NA
 

NA
 

 

Environment and Conservation: Strive to operate 
the City in an environmentally friendly manner and 
effectively manage the community’s natural resources. 
Examples include hillside preservation, using recycled 

NA
 

NA
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paper, energy and water conservation campaigns, 
shade tree program, solar conversions, encouraging 
the use of “green” power, alternative fuel vehicles, and 
administration of “Reduce, Reuse, Recycle” programs 
 

Comments: 

 

Submit Survey
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