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Subcategory Totals  
 
Those numbers highlighted in orange indicates the subcategory that received the 
highest number of high or low responses in terms of importance.  Those numbers 
highlighted in yellow indicates the subcategory that received the highest number 
of high or low responses in terms of satisfaction with service. 
 
 
Community Services 
Recreation High Low NA
Satisfaction 22 21 48 
Importance 51 16 20 
        
Social Services High Low NA
Satisfaction 16 14 61 
Importance 39 22 30 
        
Education and Literacy High Low NA
Satisfaction 27 19 45 
Importance 59 14 18 
        
Arts and Cultural Activities High Low NA
Satisfaction 23 28 40 
Importance 57 20 14 
        
Diversity High Low NA
Satisfaction 20 22 49 
Importance 37 32 22 

 
Economic Vitality 
Business Retention High Low NA
Satisfaction 24 24 43 
Importance 56 13 22 
        
Economic Growth High Low NA
Satisfaction 22 27 42 
Importance 55 18 18 
        
Jobs and Job Training High Low NA
Satisfaction 14 17 60 
Importance 36 27 28 
        
City Funds/Emergency Funds High Low NA
Satisfaction 17 14 60 
Importance 56 8 27 
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Housing 
Housing Downtown High Low NA
Satisfaction 12 29 50 
Importance 39 29 23 
        
Transit-Oriented Development High Low NA
Satisfaction 12 33 46 
Importance 53 15 23 
        
Variety of Housing High Low NA
Satisfaction 9 34 48 
Importance 36 30 25 
        
Housing Affordability High Low NA
Satisfaction 9 27 55 
Importance 32 32 27 

 
 
 
Transportation & Mobility    
Public Transportation High Low NA
Satisfaction 21 21 49 
Importance 46 21 24 
        
Traffic High Low NA
Satisfaction 16 29 46 
Importance 61 6 24 
        
Parking High Low NA
Satisfaction 25 24 42 
Importance 64 9 18 
        
Long-Term Regional Trans. Plan High Low NA
Satisfaction 3 37 51 
Importance 54 9 28 
        
Bike Lanes and Ped. Walkways High Low NA
Satisfaction 4 33 54 
Importance 45 18 28 
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Community Facilities 
Parks & Recreation Facilities High Low NA
Satisfaction 24 25 42 
Importance 55 12 24 
        
Open Space High Low NA
Satisfaction 25 26 40 
Importance 63 7 21 
        
Community Centers High Low NA
Satisfaction 17 17 57 
Importance 41 19 31 
        
Technologies for Public Access High Low NA
Satisfaction 16 16 59 
Importance 38 22 31 
        
Libraries High Low NA
Satisfaction 32 13 46 
Importance 61 7 23 
        
Streets High Low NA
Satisfaction 31 18 42 
Importance 66 5 20 
        
Utilities High Low NA
Satisfaction 35 15 41 
Importance 64 4 23 
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Safety, Health & Wellness  
Police High Low NA
Satisfaction 42 11 38 
Importance 63 3 25 
        
Fire High Low NA
Satisfaction 42 7 42 
Importance 63 2 26 
        
Building Safety High Low NA
Satisfaction 18 19 54 
Importance 56 2 33 
        
Code Compliance High Low NA
Satisfaction 22 26 43 
Importance 46 2 23 
        
Disaster Preparedness High Low NA
Satisfaction 21 16 54 
Importance 56 5 30 
        
Health and Wellness High Low NA
Satisfaction 16 17 58 
Importance 36 24 31 

 
Planning & Community Character 
Public Art High Low NA
Satisfaction 8 40 43 
Importance 44 30 17 
        
Nbhd Character/Community Planning High Low NA
Satisfaction 13 41 37 
Importance 66 9 16 
        
Historic Preservation High Low NA
Satisfaction 17 40 34 
Importance 68 8 15 
        
Public Participation High Low NA
Satisfaction 25 26 40 
Importance 67 5 19 
        
Environment and Conservation High Low NA
Satisfaction 22 27 42 
Importance 63 7 21 
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