CITY LAUNCHES NEW AFTER HOURS HOTLINE

Media Contact: John Takhtalian, Assistant to the City Manager
(818) 548-4844

FOR IMMEDIATE RELEASE JULY 21, 2010

Representatives for the City announced today that Glendale is launching a new after
hours hotline for residents and business people to call to report a problem. People will
now be able to access a “live” City representative 24 hours a day, including weekends, by
calling the City’s After-Hours Hotline at 818-550-4400. Residents and business owners
should continue to call 9-1-1 for all police or fire related emergencies.

With the addition of the new hotline, people will now be able to report various problems
and incidents including but not limited to:

Traffic Signal Malfunction

Code Enforcement Related Matters
Illegal Construction

Fallen Tree Limbs

Graffiti Removal

Illegal Dumping

Malfunctioning Street Lights
Potholes

Damaged Sidewalks

Animal Related Concerns
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Residents will continue to have the option of reporting an issue via the City’s website by
clicking on the “contact us” tab. The website is: www.ci.glendale.ca.us

For additional information please contact John Takhtalian, Assistant to the City Manager
at 818-548-4844.
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